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3- Organ

4- Cohen & Vigoda
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3- Podsakoff, Mackenzie, Paine, & Bacharach
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5- Hackman & Oldham

6- task variety
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4- task important
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1- work- family balance

2- Brough & Kalliath

3- Carlson
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5- role balance theory

6- person—environment fit
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1- Kopelman, Prottas, Thompson, & Jahn
2- Gordon, Whelan-Berry, & Hamilton
3- Lazar, Osoian, & Ratiu
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1- Work-Family Balance Questionnaire

2- Organizational Citizenship Behavior Questionnaire
3- Williams & Anderson

4- Job Characteristic Questionnaire
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1- Structural Equation Model
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2- Todd & Binns
3- Hobfoll



re 18 sl il S 4 ks b Sl3le - ke sl 5518 5 SNEEl ala

L a i (Yord oy 5 Ke) syls b OLSIS 55 esl gl lS Julas oS (Yo
S35 e wlis sbml ol Slosle slacules 4 sl Ol (Y00 (Jile) b
55 abs Gl (P08 sl shen 4 ) ade il e s cpl 5 03,5 e
O Tty 5 s g5 03l (s ) ol it el ol Sl el sl

S Sl Aldbgls 5 63,8 o, (Slile e L, S Sl dis ((VAAN) O
5 el el Ll el a2 b Olesle 53 3L ey (Sl Al 4 Logiiies
S Klazls Ol ((V48)) Ogs kil 5 elly (Yort (a8 3pd e Obsle oL
Sl dsene 5 dolaze IS8 4 &S ol Sla)ls, Obosle 4 Gghane Slojle S sla)ls,
Sl ok, o g e Slle Sl gbajli, S I 5 L e w0
Dlaslo a4 oS g 53 (ol Olge 4 poiies b JSE 4 5 L p 0 35 OF 51 OLSLIS
B em 3L Ll syls 1 LS s eY Il S S e elel 338 els o
oy 9 O oS Wl o 50l (Cond 355 03l = )18 Ly, s oy e
03 L dals sl sl sl o3 laaies 5 Llosysls Jas 4 5 511 o3V ozl
DUSJIS w4 2 51 515 ol plnil (gl Shlas 1 5 oyl oal 355 sl
.Jd)'u.ag;.wsdia@@wdpjiqécﬁéfd\}}fCB\});‘UUJ.U«LJ)KM;

e Ll (gl gme s esl gl IS dslas S sls OLES Jiash cpl s Koo o
Solssme ssba S 5o il izer A8 o Soie L Ol 4 Glane Slsle
S 30 opl 5l i oS 480k AS o o | Olsle 4 Gshare Slesle S Sl
QYY) 5L 5 JL (YY) OLKes 5 G Slusyy laasl U seen = ol s
3 ekl Gl b e 5 Slesle e layld; 5y 50 Il o o B 5 e
O 5 LY (Y20 q) O 5 O )8 (Y00 V) O 5 0338 (Vo) O Kas
Jals 4 sls Ol hass cpl 03 S0 el el (Vo)) 0L 5 i L3I 5 (Y01 0)

‘}ALA)L».«: Lwa )L:é)))ls )J Jm\ w.!d.b\) ).} b &f J§k_5>”k':‘ ws; o:\)_?b'-—)lf

1- Seiger &Wiese

2- Bakker

3- Ferguson, Carlson, Zivnuska, & Whitten
4- Baral & Bhargava



(¥ Gosled AYAY Olne 5 5mb ) Jlo gl go559) 51 gal O jor S oKl glile 5 grme ewlisOly; Sldlhs als VE

e sl e 51 S Olse g o3l gl IS sl @Bl 3 S e (630 Ol 4 B shane
bt e sl s 51 S Olse 4 LI s Il Gl o lanl s Olosla 555 sl
Dol ol (sl imlin i Oal @l 3 5 IS 53 IVl Ol Ral331 L 5 8 S 513
s cole 4l e Gl Ol @ Gglars Jlosle Sde el sl gl S
L el pm )8 dalad il o8 5 b SRIP il & ol S 015 s
Slile St glajls, Ol 4t 53 5 osls Cnd Olosle w1y s Sy cpl das il 58l
Rl 03 38 Wl 5s s Ll 55 nl Sl S S S0k das o il Olsle sl
Sl i plomil (gl 35 w0 Olojlu aS J 3 3l o Je s ablie o5 4 Cond e
s e 0l Slosle S glasl, OF ol s cas e SIS Il o Salgls 5 gLl8
aalsl 1) Glasle e Sl 55 a 5L 5 S esl gl 1S sl 4 jamie SOzl ST Ll
Sl g 4 obsle a8 ol I8 s Il wsle als Q(ﬁ&))vﬁjﬂ | das oo
Ul S Ols o hass onl 03 sl s 4 e el (IS sk 4 ol 63 s
Slibe Sde glajly (LIl s age EE S s Pl ohy 4 Jad sle S

...L;)\.J



Yo 18 sl il S 4 ks b Sl3le - ke sl 5518 5 SNEEl ala

6\:&

L

e sy o Jlejle dgai b ram 4 (63,5 o )y 2450 abl, (\YAN) = Qg o]
bl Ll el wabobl L0l I e oSt oalew OLSLLS s ilo sl
Ol o8ty ( ldOlss 5 s ke edSLEs ¢ Glasle 5 s

oo lole g b ik sl S o il s (VYAY) ae (Sl gl
s 2l Al i )8 aebObl Olgds! enisn OLSHE i Seucs
Olghol o &ils ( uwliiOls; 5 o 5 o ke ouSiils  Gloslw

o

Bakker, A. B. (2005). Flow among music teachers and their students:
The crossover of peak experiences. Journal of Vocational
Behavior, 66, 26-44.

Baral, B., & Bhargava, S. (2010). Work-family enrichment as a
mediator between organizational interventions for work-life
balance and job outcomes. Journal of Managerial Psychology, 25
(3), 274-300.

Brough, P., & Kalliath, T. (2009). Work—family balance: Theoretical
and empirical advancements. Journal of Organizational Behavior,
30, 581-585.

Carlson, D. S., Grzywacz, J., & Zivnuska, S. (2009). Is work—family
balance more than conflict and enrichment? Human Relations, 62
(10), 10-14.

Clegg, S. R., & Bailey, J. R. (2008). International encyclopedia of
organizational studies. Los Angles: Sage Publications Inc.

Cohen, A., & Vigoda, E. (2000). Do good citizen make good
organizational citizens? An empirical examination of the relationship
between general citizenship and organizational citizenship behavior
in Israel. Administration and Society, 32, 5, 569-625.

Desivilya, H., Sabag, Y., & Ashton, E. (2006). Prosocial tendencies in
organizations: the role of attachment styles and organizational



(Y o slod DAY Bl 5 5l O Jlo cJgl 50,5) 3l gl O jazm dogd ol&SNs Slijle 5 srio lidly, Oldlas dowe ¥

justice in shaping or ganizational citizenship behavior. International
Journal of Organizational Analysis, 14, 22-42.

Eby, L. T., Casper, W. J., Lockwood, A., Bordeaux, C., & Brindley,
A. (2006). Work and family research in 10/OB: content analysis
and review of the literature (1980-2002). Journal of Vocational
Behavior, 66 (2), 124-97.

Ferguson, M., Carlson, D., Zivnuska, S., & Whitten, D. (2012).
Support at work and home: The path to satisfaction through
balance. Journal of Vocational Behavior, 80 (2), 299-307.

Friedman, S. D., & Greenhaus, J. H. (2000). Work and family -allies
or enemies? Oxford University Press, New York, NY.

Gordon, J. R., Whelan-Berry, K., & Hamilton, E. A. (2007). The
relationship among work-family conflict and enhancement,
organizational work-family culture, and work outcomes for older
working women. Journal of Occupational Health Psychology, 12
(4), 350-64.

Greenhaus, J. H., & Allen, T. D. (2006). Work—family balance:
Exploration of a concept. Paper presented at the families and work
conference, Provo, UT.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation
between work—family balance and quality of life. Journal of
Vocational Behavior, 63 (3), 510-531.

Grzywacz, J. G., & Carlson, D. S. (2007). Conceptualizing work-
family balance: Implications for practice and research. Advances in
Developing Human Resources, 9 (4), 455-471.

Grzywacz, J. G., & Marks, N. F. (2000). “Family, work, work-family
spillover, and problem drinking during midlife”. Journal of
Marriage and Family, 62 (2), 336-48.

Grzywacz, J. G., Frone, M. R., Brewer, C. S., & Kovner, C. T. (2006).
Quantifying work- family conflict among registered nurses.
Research in Nursing and Health, 29 (5), 414-426.

Hackman, J. R., & Oldham, G. R. (1976). Motivation through the
design of work: test of a theory, Organizational Behavior and
Human Performance, 16, 250-79.

Hobfoll, S. E. (2001). The influence of culture, community, and the
nested-self in the stress process: Advancing conservation of
resources theory. Applied Psychology: An International Review, 50
(3), 337-370.



Yy 18 sl il S 4 ks b Sl3le - ke sl 5518 5 SNEEl ala

Igbal Saif, M., Imran Malik, M., & Zahid Awan, M. (2011). Employee
work satisfaction and work- life: balance a Pakistani perspective.
Interdisciplinary Journal of Contemporary Research in Business, 3
(5), 606-616.

Kahn, W. A. (1990). Psychological conditions of personal engagement
and disengagement at work. Academy of Management Journal, 33,
692-724.

Kainka, T. (2006). LMX-citizenship behavior relationship: Justice as a
mediator. Leadership & Organization, 27, 2, 106-117.

Kopelman, R. E., Prottas, D. J., Thompson, C. A., & Jahn, E. W,
(2006). A multi-level examination of work-life practices: Is more
always better? Journal of Managerial Issues, 18, 232-53.

Lazar, 1., Osoian, S., & Ratiu, P. (2010). The role of work-life balance
practice in order to improve organizational performance. European
Research Studies, 4 (1), 120-132.

Marks, S. R., & MacDermid, S. M. (1996). Multiple roles and the self:
A theory of role balance. Journal of Marriage and the Family, 58,
417-32.

Organ, D. W. (1988). Organizational citizenship behavior: The good
solider syndrome. Lexington Books, Lexington, MA.

Organ, D. W., Podsakoff, P. M., & Mackenzie, S. B. (2006).
Organizational citizenship behavior, its nature, antecedents and
consequences. Sage Publications, Inc.

Podsakoff, P. M., Mckenzie, S. B., Paine, J. B., & Bacharach, D.
(2002). Organizational citizenship behavior: A critical review of
the theoretical and empirical literature and suggestions for future
research. Journal of Management, 26, 513-563.

Seiger, C., & Wiese, B. (2009). Social support from work and family
domains as an antecedent or moderator of work—family conflicts?
Journal of Vocational Behavior, 75, 26-37.

Sims, H. R., Szilagyi, A., & Keller, R. (1976). The measurement of
job characteristics. Academy of Management Journal, 26 (2), 195-
212.

Thompson, C., & Prottas, D. (2005). Relationships among
organizational family support, job autonomy, perceived control,
and employee well-being. Journal of Occupational Health
Psychology, 10 (4), 100-18.

Todd, P., & Binns, J. (2013). Work-life balance: Is it now a problem



(Y o slod FAY Bl 5 5l O Jlo cJgl 50,5) 31 g8l O jazm dogd olRESNs Slojle 5 snieo ulidly, Oladlas doe YA

for management? Gender, Work and Organization, 20, 219-231.

Van Steenbergen, E. F., Ellemers, N., & Mooijaart, A. (2007). How
work and family can facilitate each other: distinct types of work-
family facilitation and outcomes for women and men. Journal of
Occupational Health Psychology, 12 (3), 279-300.

Voydanoff, P. (2004). The effects of work demands and resources on
work-to-family conflict and facilitation. Journal of Marriage and
Family, 66, 398-412.

Voydanoff, P. (2005). Toward a conceptualization of perceived work-
family fit and balance: A demands and resources approach. Journal
of Marriage and Family, 67 (4), 822-36.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and
organizational commitment as predictors of organizational
citizenship and in-role behavior. Journal of Management, 17, 601-
617.



