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1- Russel, Altmaire, & Velzen
2- communication skills

3- Van Ess Ceiling & Cukr

4- Colligan & Higgins
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1- Davis, Robbins, & McKay
2- Job Stress Questionnaire
3- validity



(1 sled YR DLl 5 Sl oY Jlucps g0,53) 5 g8l Ol por s oK Slojlu y faio owlidOly,; Sldlas dowe  VF

Sl Olimn ol 45 A b 3L S LAl o5t s waliin ' UL o il
03 g 31 B an 144 OLLSes 5w 32) dal Cewsay v/ Aol ezl asbiin
laasis jloslial L dw i slel mlan 5> Sledbl o tass cnl 55 (VA
o Sl eslial Uy Laesls bl Sl i 55 5 Sl Ol 5 Sk i (gLl

A el bl S

Laidl

éuejj_f&uuﬂszﬂjuoyﬂm}Qyﬂ&Q\jgjtzmg_é\fu'umﬁ'ltﬁ

ol 1Y Ja s bl 5 J xS

SWeg S Jod o el it D g3l s 5 0050 Sl Sl s s Szl 5 Klke N g
bl g d S

03050 03050 ¢
— — 09 S Pre )
S Sl Nk e Dl KL
4/AA T/VA VEEY /e Jxs N |
o/+ Yo ¥V LAY iy Sl T

St el o0 5S0le b3l 058 53 33 8 e sdalie | Jsdr s 45 S 0les

SV S RS e 8 53 s M SV L ol C e Osa3l e s Ol i 3
(S Camd s L3 sl (ol () il ama gl e Bl TVVA
o (s o) 05030 g 5 (el 5 st ailes ()8 a5 s S oo
I8 5 i3l Jeol slass 5w a5 b ot bidicones cilie Glaeg S amlis A2
s - T A= ol 3 sl sy Lie s, S nl s (solsbiae sl oS sls QLA

1- reliability
2- cronbach's alpha
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