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Abstract

Introduction

Today, many government organizations suffer from the lack of effective communication among
employees at different organizational levels, and many organizational actions and programs do
not reach their goals for this reason. Positive organizational behavior is one of the fields that can
help improve the quality of organizational communication, which has been less discussed in
scientific research. The purpose of this research was to provide a model of organizational
communication in order to promote positive organizational behavior in government
organizations.

Method

This research is considered as an exploratory research. In the qualitative phase of this research,
the theme analysis method was used, and in the quantitative phase, the structural equation
modeling method and smart PLS software were used. In the qualitative phase, in order to design
the research model, 24 academic and executive experts who were selected purposefully were
interviewed. In the quantitative stage, in order to confirm the validity of the model, 189
managers and experts in the Ministry of Communication and Information Technology were
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asked for their opinions. The sampling method was a simple random type and the data
collection instrument was a questionnaire.

Results

Based on Findings, five ethical, human, functional, nurturing and emotional dimensions were
identified for positive organizational communication. Also, three categories of strategies
including facilitating, moderating and platform communication strategies were determined to
promote positive communication. The findings of the quantitative stage showed that the
coefficient of determination for the positive communication variable is 0.524 and for the
outcome variable is 0.575, which are favorable values.

Discussion

Results showed using positive organizational behavior can have a significant effect on improving
the quality and effectiveness of organizational communication, which leads to valuable results at
the individual level of employees and the organization.

Keywords: positive organizational behavior, organizational communication, government
organizations
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Table 1. Sample interview text and positive organizational communication codes
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Table 2. Sample interview text and codes of organizational communication actions

o a>lao pio 3,
i e 5| 2T ol 5 50 g it o] 055 SIS Mo 5 e doiers o ke 3l LS

LSS 5 e o gile ol s 5l 2T (6l 55 (L2 bl o2 395 (LS 5. u;" );}? 1
2 e plogl ]

i R Ol ) 5 99 o0 Sgamme giSe Slel ) 5 Dl jgiws 4 955 liws ) g ol e dlaly lge 51 L o
Ol 5 b ol pae yeiis Slbls ) 2
o (FOWRPRRY
el 15 5 S99 Sl 5y 3 5,

B o .\iLgs;La)‘L,;L;a'qli»15&i)oOL;S)lSQﬁJagls)“_;)m,s)lfdjmjwjlsmlﬂ‘_;lﬁ
S olbls )l b us 3
il S
3¢5 SVl 4 poe g liw &5 flws 1y ey o 5ol o awlgn wb LS,
ggéungUoLS)l s b s Olpe g Gl 4 (587 B J= Gl See oy (50 9 RR o) 4
S oy (g

O 5 ol pe o cslio (la JUK ol .»\;Jl.o_,)la'.';.:.a6&@5;)&)'Qa‘eqilgl.coQTngal,;‘)bq.i))!QlﬁMqw):*uakglﬂdl;f)lf‘o)l,asl.?)a 5

Slbls )l g leMbl o1 by 5l mile 5 00,8 WS 1, Glbls ) Slhe alude S o sl
QUaL,s)lG;l)Q Cs-‘a-“d'&b’ =) 9 Bl ol 5l ale 5 00y D P 3«5%‘&5:“:‘
Rl

alfaiz L) )l g bl (5 il 5 alFais o LIS g s w31 b3 68 sl clojles sl 7

A 5y 09 e glpinl (3 al> e )3 braslas e 5l 45 (planS Al e (nl )3 ilaps (9t T al> o
il as oleadlie e b ooy S adlie g 00ys )T pleol game lawgi il STil paly olgios
B )8 S o g 00,8 slesl paly wisgy STal gyl slsime

@l g wSloy eadzlminl slapd Sazme (Gl 5 (owyp @ Qlie a5 (nl o dlad (il -F Al
g o ool i addl e ol Glhail 89250 ale gl uiren § e olulil mls L 1) g ,l350S
el Cllas g Jgud LB g Lle slls ol lis aS ais 5wy

A 2855 )15 00 )50 sataon 5 s 2l Slaed Sl 3l e g (6 NS RL 5 iy 5 - al> e
250 )5 pladl s (6,la5 6l

5 Slosle lbls )l Gloladl § cuie Slojle Slbls,)l 4 baye lixe Jouz 90,0 o Judow mls L.JLQ,J
Sl ol SLLE 5V slo Jgus

Table 3. The results of the analysis of the theme of positive organizational communication
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Table 4. The results of theme analysis of organizational communication measures
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Figure 2. Research model
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Table 5. Reliability of research results

Interview The number of codes in The number of codes ~ Number of Number of Reliability
the first step in the second step agreements disagreements percentage

1 28 31 28 3 94

2 32 35 32 3 95

3 20 24 20 4 90

4 22 27 22 5 89

5 18 21 18 3 92

6 21 26 20 7 85

Total 32.5 27.3 23.3 4.16 92

TVIY pgo > o 10 oS Kl YY/O Jol > o ;0 oS 0Kl 09 oo alaxdo O Jga ;0 a5 jsbjlan

Ve 5l pYL aSepl @ daxgi b aS canl woy0 AY S obL g V8 cladlgeae oSl FYY Slidly Sl
Sl o el s, 25 bl 5 e e el al sliiads 08 s bl sl e aoys
205 (b SVl 3)l0 392y Gadod Jae ;0 45 95 (slapiite 4lS (gl bty ol o b (2L
3 Jols glresls Lau0 )T el braly ¢ Slbls )l laludl caie Slbls )l da iy coond Ty aol iy
Jao 5 0ldp 5, b anli il e cal o b el o5l S¥olae (sjlodan s, b el
(5,65l Jow) yums Judo .l 00 o0liwl PLS (5 ol 138l 5 b puane Judow o3 jsboas § (5 Lo &Y olas
) B amign 5 lajan sloty |y (sl 5 rilon o Jiene) 328 (sla e o Lol 45 o (S5
Sl Ll @ 3l Joe 53 el 5 sostie oo slajeiie o (ST e alal, ololid e el
bl gl ol jo cnl oads &1l laawly g o ol cloial alojuo  FalSlow cslase; e Jolgs
Sl Sl e lasts, 5 el pliabd oy 8 VAR S Hige p ColiS 31 b Jae
o lgen o1 laie a5 aisl o (Kaiser-Meyer-Olkin Measure) KMO (yg051 o] alos 5148 0,15 892 (6 puS diges
omple aSepl n ge odly Hog cwle I Gliedsl gl s gl cwl Glegs o Y L e
A eolawl (bartlett test) i\l yge)] 5l conas yho b plp drsl> 10 005 o )18 Ldow 4l a5 slo SKiecon
5 KMO (5051 (29,5 0903 Jol> (laabl (g pFaiged ColdS I (lgi oo iyl a3l 5l oslinal b (ke &

ol 00 djl)‘ 4 Js..\} o ;A.LI)L:

Table 6. Results of the KMO index and Bartlett's test

Indicator KMO Bartlett Sig df
Value 0.855 22113.89 0.0001 4525
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Table 7. Result of Cronbach's alpha, composite reliability, and AVE

Variable Cronbach'’s alpha Composite reliability AVE
Antecedents 0.81 0.85 0.70
Positive organizational communication 0.84 0.87 0.74
Organizational communication measures 0.85 0.88 0.72
Consequences 0.77 0.79 0.67
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Table 8. Result of divergent validity

Positive Organizational
Variable Antecedents Organizational Communication Consequences
Communication Measures
Antecedents 0.830
Positive organizational communication 0.310 0.849
Organizational Communication measures 0.289 0.180 0.817
Consequences 0.355 0.371 0.264 0.778
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Figure 3. Structural model of research in standard mode
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Figure 4. The research model with path coefficients
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Table 9. Hypothesis test results

Path Path Coefficient t-Value Result

Antecedents Positive Communication 0.729 14.796 Accepted
Communication Measures Positive Communication 0.769 10.343 Accepted
Positive Communication Consequences 0.780 12.002 Accepted
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Table 10. Red CV values

Variable CV Red
Positive Communication 0.30
Consequences 0.32
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Table 11. Calculated amount of communality and R?

Variable Communality R?
Antecedents 0.55 -
Positive Organizational Communication 0.58 0.524
Organizational Communication Measures 0.60 0.575
Consequences 0.51 -
Mean 0.56 0.55

GOF 0.61 JAveR2 x (Ave of communalities )
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