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Abstract

Introduction

Job burnout is one of the factors that can reduce employee productivity. As a result, it becomes
important to identify the influencing factors. Among these factors, we can mention emotion regulation
and job tenacity. It is also important to perform psychological interventions for employees who have
job burnout. One of these interventions is cognitive-behavioral therapy in order to improve the
regulation of emotions and job tenacity by examining the behavior and thoughts of employees and
thus reduce job burnout among them.Therefore, the aim of the present study was to investigate the
effectiveness of cognitive-behavioral therapy on emotion regulation and job tenacity in employees with
job burnout.

Method

The design of the current research was semi-experimental and pre-test-post-test with a control group.
The research population included all the employees of the Faculty of Basic Sciences of Arak University
in the winter of 2021. Based on the study of previous research, 30 people were selected based on
convenient sampling method and randomly in two groups of 15 people, experimental and control.
First, the Maslach Burnout Inventory (1981) was distributed among the employees and among them
30 employees who had high scores in this questionnaire were selected and they entered the research
with their consent and answered the questionnaires. Istrument consisted Gross and John's Emotion
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Regulation Questionnaire (2003) and Moreno-James et al.'s Occupational Hardiness Questionnaire
(2014). The data were also analyzed through multivariate analysis of covariance and by spss-26.

Results

The results showed that there is a significant difference between the two experimental and control
groups. So that the experiment in the components of inhibition, emotional evaluation, control,
challenge and commitment had obtained more scores than the control group. In fact, cognitive-
behavioral therapy increased emotion regulation and job tenacity in the participants. (p<0.05).

Discussion

Based on results, it can be said that by recognizing and identifying employees with job burnout through
screening in the organization and examining the impact of emotions and the level of stubbornness in
the work environment and in individuals and putting them under cognitive-behavioral therapy and
training the skills available in it, It is possible to increase both organizational productivity and
individual growth of employees.
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Table 1. Mean and standard deviation of research variables

Group Mean Std. Deviation
Pre Emotional inhibition 16.8000 2.56905
Post Emotional inhibition 21.1333 2.87518
Pre Emotional assessment 27.4667 4.59606
Post Emotional assessment 34.8667 3.13657
Pre Emotion regulation total score 44.2667 4.63630
Post Emotion regulation total score 56.0000 4.62910

Experimental Pre Control 10.9333 2.54858
Post Control 16.3333 1.34519
Pre Challenge 12.4000 244365
Post Challenge 17.8000 211119
Pre commitment 11.3333 1.98806
Post commitment 17.4667 2.16685
Pre total score Stubbornness 34.6667 4.83539
Post total score Stubbornness 51.6000 350102
Pre Emotional inhibition 16.2667 347371
Post Emotional inhibition 16.0000 2.75162
Pre Emotional assessment 28.0667 592171
Post Emotional assessment 28.4000 5.79162
Pre Emotion regulation total score 44.3333 477593
Post Emotion regulation total score 44.4000 4.62601

Control Pre Control 10.7333 2.05171
Post Control 11.2000 2.27408
Pre Challenge 12.6000 222967
Post Challenge 12,5333 2.16685
Pre commitment 12.2667 2.18654
Post commitment 12.5333 1.64172
Pre total score Stubbornness 35.6000 3.96052
Post total score Stubbornness 36.2667 3,10453
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Table 2. Results of multivariate covariance analysis

Test Value F DF1 DF2 P Eta

Pillai's trace 0.952 71.133 5 19 0.0001 0.952
Wilks' Lambda 0.048 71.133 5 19 0.0001 0.952
Hotelling's effect 20.035 71.133 5 19 0.0001 0.952
Roy's largest Root 20.034 71.133 5 19 0.0001 0.952
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Table 3. Tests of between-group effects for emotion regulation components and job Stubbornness

Variables Components DF  Mean square F P Eta  Observed Power
Regulate excitement Emotional Inhibition 1 165.840 76503 00001  0.746 1.000
Emotional Assessment 1 312.523 83.670 0.0001  0.763 1.000
Control 1 165.271 115688  0.0001  0.822 1.000
Stubbornness Challenge 1 218.000 79012 00001  0.760 1.000
Commitment 1 224.676 141.130  0.0001  0.850 1.000
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