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Abstract

Introduction

Wide challenges in the fields of behavior & ethics among today's organizations are a serious threat
to their success & performance. One of the basic challenges of managers in the era of
industrialization of societies is to manage mental & psychological pressures & to control this
destructive phenomenon, which, while influencing the success process of organizations, also
causes behavioral problems & conflicts in their affairs. Today, organizational trauma has affected
many organizations that play a central role in the social & economic development of societies &
provide services.

Method

The purpose of this study was to investigate the effect of abusive supervision on organizational
trauma with the role of organizational voice as a mediator. This research is of the type of quantitative
research & in terms of applied purpose, & in terms of the method of data collection, it is among
descriptive-correlational research. The statistical population of this research is all the employees
working in the government organizations of Khorram Abad city (1300 employees). The sample size
based on Morgan table was 297 employees who were selected by simple random sampling method.
The instrument included standard questionnaires, their reliability were confirmed using Cronbach's
alpha. Also, Spss & Amos softwares were used for data analysis.
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Results

The results of this research showed that abusive supervision both directly & through the reduction of
organizational voice causes an increase in organizational trauma & as a result disrupts the success
process of the organization.

Discussion

Reducing the organizational voice or in other words not hearing the voice of the employees
causes behavioral & moral problems in doing things & ultimately increases the
organizational trauma.
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Figure 1. Conceptual research model
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Table 1. Fit of measurement models

Variable Cronbach's alpha Composite reliability (CR) Average Variance Extracted (AVE)
Abusive supervision 0.727 0.746 0.840
Organizational trauma 0.987 0.988 0.788
Organizational voice 0.952 0.969 0912
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Table 2. Descriptive statistics of research variables

Variables Mean SD Skewness Kurtosis
Abusive supervision 48.53 11.33 1.57 -0.64
Organizational voice 52.64 15.29 -0.86 0.59
Organizational trauma 67.33 19.37 1.21 1.14
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Table 3. Correlation coefficient of research variables

Variable Abusive supervision Organizational voice Organizational trauma
Abusive supervision 1

Organizational voice 0.56* 1

Organizational trauma 0.67* 0.69" 1

**P<0.01
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Table 4. The fit indices of the research model

Fit indices Recommended value Calculated values
X 34.905
the ratio of X2 to degrees of freedom (X*/df) 1-3 1.396
comparative fit index (CFI) >0.90 0.995
normed fit index (NFI) >0.90 0.984
Tuckere Lewis index (TLI) >0.90 0.993
Root mean of square error approximation (RMSEA) <0.08 0.032
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Figure 1. The final research model
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Table 5. Standard & unstandardized coefficients of the research variables

Predictor Variable Dependent Variable B T SE C.R P Result
Abusive supervision Organizational voice 0.59 0.55 0.45 12.20 0.001**  approved
Abusive supervision Organizational trauma 0.26 0.19 0.31 6.02 0.001*  approved
Organizational voice Organizational trauma 0.71 0.52 0.45 11.76 0.001**  approved
**P<0.01
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Table 6. Results of the bootstrap test indirect effect of the research model

Path Indirect Upper Lower Si

a i
effect boundaries boundaries &

Abusive supervision > Organizational voice >Organizational trauma 0.41 0.706 0.513 0.001*

**P<0.01
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