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Abstract

Introduction

The present study was conducted with the aim of determining the relationship of psychological
hardiness and job engagement with quality of work life in the employees of the operational department
of Gachsaran Oil and Gas Exploitation Company in 2023. In terms of the applied purpose and the
research method used, this research is a correlation type and the statistical population consists of
operational employees of Gachsaran Oil and Gas Exploitation Company in the number of 4000
employess, of which 350 employess were used as a research sample using the convenience sampling
method.

Method

The data collection tools were three questionnaires inchuded psychological hardiness of Kobasa et al.
(1982), job engagement questionnaire by Shaffeli et al. (2002) and quality of work life questionnaire
by Walton (1973), whose validity (face-content) was confirmed and reliability coefficients
Questionnaires were calculated through Cronbach's alpha Data analysis was done using SPSS version
21 software with two descriptive and inferential statistics levels.
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Results

The results showed that there are a significant relationship between the dimensions of commitment,
control and struggle of psychological hardiness with the quality of work life (r=-0.157, -0.285, -0.116).
According to the coefficient of determination (2r), 2.5, 1.3, and 8.1 percent of the variance between
the dimensions of commitment, control, and struggle of psychological hardiness were shared with the
quality of work life. There is a significant relationship between the dimensions of work energy, work
absorption, work dedication, work passion and quality of work life (r=0.502, 0.509, 0.404). According
to the coefficient of determination (2r), 16.3, 26.9, 25.2 percent of the variance of the dimensions of
work energy, work absorption, work dedication, and work passion were shared with the quality of
work life.

Discussion

Paying attention to human motivation is of special importance in any organization. The main goal in
the resource conservation theory is to have and use positive experiences or resources that can be more
profitable and beneficial and have a positive effect on increasing the level of health. Therefore, having

the right workforce and human resources can lead to better achievements.
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Table 1. Mean and standard deviation of Work engagement and Psychological Hardiness components

Subscale Average Standard Deviation
Work Engagement Vlgor. 347 1.01
Absorption 3.65 0.91
Dedication 2,51 0.71
Commitment 2.16 0.61
Psychological Hardiness Control 2.13 0.62

Struggle 242 0.86
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Table 2. Correlation coefficient between dimensions of psychological Hardiness and Work ngagement
with quality of work life

Quality of work life Criterion variable
Statistical
Index
Predictor Correlation Correlation Correlation
Variable coefficient coefficient coefficient
Pevehological Commitment 0.025 0.005
sychologica Control 0.013 0.036
hardiness
Struggle 0.081 0.001
Work Vigor 0.163 0.001
Engagement Absorption 0.269 0.001
Dedication 0.252 0.001
p<0.05
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Table 3. Multiple correlation coefficient table of psychological hardiness, Work Engagement with

quality of work life
Statistical.........
) atste ) Multiple  Squared multiple The squared adjusted L.
index Predictor . i ; K Significant
L K correlation correlation multiple correlation F factor
Criterion variable ) . . level
R coefficient coefficient coefficient
variable
C
Quality of work life areet 0.529 0.280 0277 118427 0.001
passion

p<0.01
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Table 4. Beta coefficient table in predicting the quality of work life with psychological hardiness, work

engagement
Statistical index . Unstandardized Beta  Beta R
predictor . ) t Significant
coefficients coefficients
I . variable coefficient  level
Criterion variable Standard error Beta Standard

Quality of Fixed Fixed number  1.511 0.130 - 11.636 0.001
work life number Career passion  0.429 0.039 0.529 10.882  0.001
p<0.01
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Table 5. Multiple correlation coefficient table of psychological hardiness with quality of work life
Squared  Squared adjusted

Statistical  index Multiple

Predictor p. multiple multiple Significant

K correlation . . F factor
variable . correlation correlation level
Criterion variable coefficient i .
coefficient coefficient
ality of . Psychological

Quality o Firststep 0008l (985 0.081 0.078 28099 0.001
work life hardiness
p<0.01
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Table 6. Beta coefficient table in predicting the quality of work life with psychological hardiness

Statistical Unstandard'lzed Beta
) ] coefficients Beta L.
index Predictor ) . significant
Criteri bl coefficients T coefficient level
rlte.rlon variable Standard Beta  standard eve
variable error
Fixed b 3.409 0.102 - 33.466 0.001
Quality of work Plxe hnlum. :\;
life Sychologic 0209 0.039 -0.285 -5.301 0.001

toughness

p<0.01
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Table 7. Multi-way variance analysis of psychological toughness scores, job enthusiasm, quality of work
life according to demographic variables (gender, age, education degree, service history)

Sum of Mean Significa
Source DF F
squares square nt level
Psychological hardiness 0.207 1 0.207 0.584 0.445
Gender  Work engagement 0.013 1 0.013 0.023 0.879
Quality of work life 0.021 1 0.021 0.053 0.817
Psychological hardiness 1.391 3 0.464 1.310 0.271
Age Work engagement 1.705 3 0.568 0.994 0.396
Quality of work life 3.825 3 1.275 3.249 0.052
Psychological hardiness 1.773 3 0.443 1.252 0.289
Degree Work engagement 8.509 3 2127 3.719 0.006
Quality of work life 2.286 3 0.572 1.456 0.216
Service Psychological hardiness 3.185 4 0.796 2.249 0.064
history Work engagement 3.559 4 0.890 1.555 0.186
Quality of work life 0.829 4 0.207 0.528 0.715
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