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Abstract
Introduction

The aim of the present study was to identify the indicators of organizational creativity in school
administrators in Bandar Mahshahr city with an intellectual capital approach.

Method

The research method was data-driven and exploratory in terms of purpose. The data collection
instrument was interviews, in which 10 experts and specialists in this field collaborated. The analysis
of the collected data was carried out in two descriptive and inferential methods through SPSS software.

Results

The results showed that the components of motivation, thinking style and initiative in the structural
dimension had frequencies of 125, 135 and 257 respectively; the components of personality traits,
competence and self-esteem in the human dimension had frequencies of 339, 340 and 286 respectively;
the components of individual interactions, social processes and managers' effectiveness in the relational
dimension had frequencies of 257, 309 and 327 respectively, with the highest frequency of mention by
managers belonging to the competence component in the human dimension. Also, the components of
organizational structure, organizational complexity, and organizational formation in the structural
dimension had frequencies of 254, 198, and 214, respectively; the components of attracting efficient
personnel, job satisfaction, and managers' knowledge in the human dimension had frequencies of 257,
243, and 159, respectively; the components of social behavior, organizational interactions, and the
level of managers' attention in the relational dimension had frequencies of 312, 324, and 178,
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respectively, with the highest frequency of mention by managers belonging to the organizational
interactions component in the relational dimension.

Discussion

Determining and prioritizing the intellectual and organizational creativity of managers based on
intellectual capital can identify important areas that require change and manipulation and focus the
manager's creativity improvement program on them. Therefore, it is recommended that this issue be
continuously considered.
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Table 1. Interview questions

Row Interview Questions

1 To what extent and how do individual characteristics (indicators related to human resources such as knowledge, skills,
competencies, etc.) affect employee creativity?

5 To what extent and how do structural characteristics in the organization (work instructions, organizational processes and
strategies, etc.) affect employee creativity?

3 To what extent and how do communication characteristics in the organization (relationships with external clients and
stakeholders, etc.) affect employee creativity?

4 To what extent and how do individual characteristics (indicators related to human resources such as knowledge, skills,
competencies, etc.) affect organizational creativity?

5 To what extent and how do structural characteristics in the organization (work instructions, organizational processes and
strategies, etc.) affect organizational creativity?

6 To what extent and how do communication characteristics in the organization (relationships with external clients and

stakeholders, etc.) affect the organization's creativity?
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Table 2. Frequency distribution of the sample group by gender

Gender Frequency Percentage
Male 142 41.76
Female 198 58.24
Total 340 100
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Table 3. Descriptive indicators of the research factor

Factors Organizational creativity
N 340
Mean 63.19
SD 1.913
KM 1.107

P 0.79
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Table 4. Components and indicators of organizational creativity in school administrators

Index Dimension Component Frequency of reference

Organizational Structure 254

Structural Organizational Complexity 198

Organizational Structure 214

Attracting efficient workforce 257

Organizational creativity Human Job satisfaction 243
Managers' knowledge 159

Social behavior 312

Relational Organizational interactions 324

Managerial attention span 178
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Table S. Descriptive findings of organizational creativity components with an intellectual capital
approach in managers

Index Dimension Component N Mean SD SEM
Organizational Structure 340 4.44 0.685 0.038

Structural Organizational Complexity 340 423 0.742 0.052

Organizational Structure 340 431 0.725 0.054

Attracting efficient workforce 340 4.65 0.652 0.046

Organizational creativity Human Job satisfaction 340 4.37 0.515 0.048
Managers' knowledge 340 4.05 0.755 0.037

Social behavior 340 4.78 0.735 0.051

Relational Organizational interactions 340 5.41 0.727 0.038

Managerial attention span 340 4.11 0.729 0.53
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Table 6. T-Test of organizational creativity components with the intellectual capital approach in

managers
Cutting point (3)
Index
Dimension Component t df P MD
Organizational Structure 29.179 339 0.000 1.254
Structural Organizational Complexity 23.216 339 0.000 1.185
Organizational Structure 25.104 339 0.000 1.124
Attracting efficient workforce 31.424 339 0.000 1.325
Organizational creativity Human Job satisfaction 28.122 339 0.000 1.602
Managers' knowledge 21.324 339 0.000 1.421
Social behavior 34.944 339 0.000 1.123
Relational Organizational interactions 39.444 339 0.000 1.241
Managerial attention span 22.241 339 0.000 1.201
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Table 7. Friedman test for prioritizing organizational creativity components with an intellectual
capital approach in managers

Index Dimension Component Mean Average Rank Priority
Organizational Structure 4.44 25.81 4
Structural Organizational Complexity 4.23 22.37 7
Organizational Structure 431 23.28 6
Attracting efficient workforce 4.65 27.14 3
Organiz.at.ional Human Job satisfaction 437 24.12 5
creativity
Managers' knowledge 4.05 20.19 9
Social behavior 4.78 29.13 2
Relational Organizational interactions 541 29.43 1
Managerial attention span 4.11 21.08 8
x? 87.26
N 340
df 286
p 0.000
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