Journal of Industrial and Organizational Psychology Studies ~ Received: 31 October, 2016
2017, 3(2), 85-96 Accepted: 13 March, 2017

DOI: 10.22055/jiops.2018.19866.1041

The Causal Relationship of EFQM Criteria with Job
Satisfaction and Organizational Loyalty

Ramin Bashir Khodaparasti
Sayed Hesam Aldin
Hedayatzadeh
Bahman Paybarsang

Abstract

The aim of this study was to investigate the causal relationship of
EFQM criteria wit job satisfaction and organizational loyalty. The
statistical population of this study included all employees of Urmia
university (186 employees). All 186 employees selected as research
sample. The instruments included EFQM, Job Satisfaction and
organizational loyalty questionnaires. Path analysis used for data
analysis. Results showed that EFQM criteria had significant
relationship with job satisfaction and organizational loyalty.
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